From: John S. Pistole, Administrator 


Subject: 100 - Retirement of Administrator John S. Pistole 

It is with deep feelings and mixed emotions that I write to inform you of my decision to retire as TSA 
Administrator effective December 31. I have accepted a position in academia, the details of which will 
be announced in the next few weeks. 

It has been an honor to serve with each of you these last four and a half years. I could not be more 
proud of your hard work, professionalism, and integrity, and what you have accomplished. 

You perform a critical role in our national security, often without appreciation. One of the joys of my 
time at TSA has been to meet with you in town halls, advisory council meetings, or other small group 
gatherings. I was blessed to learn about your work as I visited more than 100 airports and FAM offices, 
our training facilities at Atlantic City, Lackland Air Force Base, and our own TSA Academy at FLETC. 

You are key to the successes of the Department of Homeland Security's counter-terrorism effort and 
make a difference in the lives of millions of Americans who travel by air safely every day. You provide 
efficient world-class security at our airports and you ensure the safety of millions of passengers. You 
lead the way on the front lines and behind the scenes in support of our critical mission by analyzing the 
latest intelligence; acquiring the newest and best technology; defending our budgets and programs; 
representing our legal interests; and executing our risk-based security initiatives. Our workforce is better 
trained and more professional than ever before because of your commitment. Your efforts have never 
wavered to ensure that employee and passenger rights and civil liberties are protected. In addition, our 
partnership with the international community and with airlines, airports and other organizations is 
strong because of your collaboration. 

In my life, I have had a sense of calling. I never imagined more than four years ago that I would become 
TSA Administrator, and I will remain forever grateful to be part of the TSA story and the TSA team. As I 
start a new chapter in my life, I know each of you will continue to remain vigilant, focus on the mission, 
and be the consummate, caring professionals I know you to be. 


Be well and God bless. 


